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Manufacturer Name ____________________________________________ Limit 1 Product
	1. Product name
	

	2. Client/server or 
peer-to-peer
	

	3. Operating systems supported
	

	4. Hardware platform required
	

	5. Database used 
	

	6. First software release (date)
	

	7. Number of total installed systems
	

	8. Redundancy and failover
	

	9. Is software customizable?
	

	10. Is support available? 
(hours/day and days/week)
	

	11. How is support offered?
	

	12. Upgrades included with support
	

	13. Frequency of updates
	

	14. For which agencies is software designed 
(police, fire, EMS, all)
	

	15. Mapping integrated or add-on
	

	16. Are mapping functions proprietary or from a GIS vendor
	

	17. What systems are integrated?
	

	18. Is a command line available on-screen?
	

	Modules included w/base product: (Yes/No)

19. Medical triage systems
	

	20. Call scheduling
	

	21. Graphical user interface
	

	22. Personnel and rostering
	

	23. Vehicle routing and directions
	

	24. System status management
	

	25. Workload management
	

	26. Records management system
	

	If RMS, which agencies are supported? (Yes/No)
27. Fire inspection
	

	28. Burn permits
	

	29. Vehicle maintenance
	

	30. Hydrant inspection
	

	31. Investigation (fire, police)
	

	32. Incident reporting
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